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A MESSAGE FROM LINDA DARDEN, PRESIDENT ¢ CEO

With my retirement just months away and knowing this is my

final Circular message as president and CEO, I'm writing with a range of
emotions. Gratitude is undoubtedly at the top of the list. | am especially
grateful to our Trellis family of staff and volunteers who are by all measures
the heart and soul of this wonderful organization.

| am grateful to our board members for their guidance and leadership, and to
so many in the community who support our mission financially and otherwise.

| am grateful to the medical community for their faith in our care, and to the
patients and families who trust us and turn to us at a most vulnerable time in life.

This organization is a blessing to thousands of patients, families, and community members who seek our
support, year after year. | have always known what a significant responsibility — and honor — | have had to be
its leader.

| have treasured my time Trellis, including serving on the Board before joining in 2010. | started as the Quality
and Compliance Officer, then became Senior Vice President of Clinical Operations before becoming the CEO
in 2014. | have been surrounded by an extraordinary team every step of the way.

My time in this role has come with both great rewards and challenges. For instance, | think back to how much
confusion there was among many who believed that all hospices were the same. We knew we had to change
our name to something that better reflected who we were, that would also help strengthen our unique
identity. That was in 2018 when we became Trellis Supportive Care.

Then came the uncharted territory brought on by COVID-19. With our expert physicians and our mantra;
COVID Can't Stop Compassion, we prevailed, and we adopted new technology and processes that are with
us to stay. Another challenging reality was knowing that our beautiful KBR Hospice Home, a unique service
to our community, needed infrastructure and technology updates. To accomplish this, we raised the funds
needed, and the updates are well underway. The Trellis team sees challenges as opportunities. That has been
my experience, and that is how | know that this organization is well situated for success for decades to come.
Far outweighing the challenges has been the rewards of watching our dedicated staff achieve so much
through their caring expertise - outstanding quality scores, adopting and inventing best practices in patient
care, and creating a culture of belonging, to name a few. It has been heartwarming to read countless thank
you letters from families praising our staff who go above and beyond day-in and day-out. After all, the
exceptional care of our patients and families is what it’s all about.

While | look forward to my next chapter, serving this wonderful organization has been the highlight of my
career. Among other things | take with me the recognition that life moves quickly, and that every moment
is precious. I'm looking forward to slowing down and enjoying the things that are most meaningful to me —
especially the people | love and cherish.

Knowing that our very own long-time Chief Medical Officer, Dr. Michael Lalor, will be our next CEO gives me
enormous peace of mind. I'm confident that he will carry on the ideals of Trellis and build on the reputation
and stability this organization has enjoyed for nearly 47 years. Trellis was created by the community, for the
community. We fully believe that and are committed to many more years of service.




MEET INcominGg CEO — Dr. MicHAEL LALOR

Many of you may know Dr. Michael Lalor as our Chief Medical
Officer. He joined our organization in 2014, has provided outstanding
clinical leadership, and built an expert team of physicians and nurse
practitioners who elevate the level of care we deliver. Dr. Lalor is a
respected thought leader in the hospice and palliative care world,
serving on many state and national organizations that advocate for
end-of-life care.

He is currently our Chief Operating Officer and will become our CEO
in June upon Linda Darden’s retirement. His background is impressive
with many medical leadership roles and, just prior to joining Trellis, he
was the medical director for a nation-wide hospice organization.

As impressive as his resume is his bedside manner. Those who have been fortunate enough to experience
his care first-hand know his expert care is a gift. His compassionate care is on par with his business and
operational acumen. Friends of Trellis will surely get to know Dr. Lalor more and more in the coming months
and years ahead.
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GETTING YOUR AFFAIRS IN OrRDER — A HELPFUL GUIDE
TRELLIS

Supportive Care
Getting your affairs in order is an invaluable gift to your loved ones, Pallativ: Hospice - Famly Suppor
and it will bring you peace of mind. We want to make it easier for you,
so we've created a checklist. If the following suggested steps are taken
now, you can greatly reduce stress and uncertainty for those you leave
behind. Please note that this list is for North Carolina residents and

rules/guidelines may vary by state.

Here is our suggested pre-planning checklist. We

have abbreviated the descriptions of these steps for
this newsletter; however, we have placed a QR code
here so that you can get a complete copy with more

Peace of Mind

An End-of-Life Planning Checklist

detail to print for your personal use.

v Complete an Advance Directive. An Advance Directive is a legal document that allows you to state your
preferences for medical treatment and life support and to appoint individual(s) to speak for you if you are
unable to speak for yourself.

v Create a Will and/or a Living Trust. Preparing a last will and testament lets you decide how you want your
assets (e.g. property, vehicles, bank accounts) to be distributed and who to appoint as a guardian for any
children or dependents.

v Prepare a funeral planning declaration.

v Determine eligibility for the NC Veterans Cemetery Program.

v Add a payable-on-death (POD) designation to bank accounts. By adding a POD beneficiary to your
bank accounts, your beneficiary will be able to access your accounts after your death without having to go
through probate court proceedings.

v Set up a Transfer on Death Agreement (TOD) for real estate. If you own property, you can designate a
beneficiary to automatically inherit the property upon your death, avoiding a lengthy probate process.

v Create a list of online accounts and passwords. Make a list of all your online accounts and corresponding
passwords, including social media, home and utilities, insurance, payment applications and bank accounts,
smart phones, online storage accounts, subscription services, and loyalty/rewards programs.

v Make a list of bills/utilities.

VW Make a care plan for your pets.

Vv Discuss your wishes with your loved ones.

Vv Consider seeking support for anticipatory grief. Anticipatory grief can occur before an impending loss
and can affect individuals at the end of life.

We hope this becomes a valuable resource for you. We have also created a checklist of important steps

to take when your loved one dies. You will see that list immediately following the pre-planning checklist
above.



A Grier CAampr — Sounps HEAvY BUT LIGHTENS HEARTS

Summer camps are synonymous with summer fun, offering opportunities to
grow in body, mind, and spirit. It may seem unusual to consider a grief camp,
yet if your child or teen has experienced a loss, Camp Carousel may be the
perfect camp for them. This camp weaves together some of the fun you Camp Carousel
would expect from a summer camp with expert counseling and support Supporting the Grief Journey for
specifically designed to help nurture and heal hearts and minds impacted by S chicen & Saeris ¥ acults ==
the death of a loved one.

This July, we will offer the 35th annual Camp Carousel. Grief is a natural response to loss, and it is especially
important for children and teens to have opportunities to tell their stories and receive support.

Campers will develop skills for healthy coping, find support with peers their own age, and explore ideas for
expression and remembering. “We know that fun, creative, meaningful activities, as well as the chance to
tell stories, can foster connection and deepen the healing process,” shared Susanna Lund, a long-time art
therapist and grief counselor.

Here are some tips for supporting children and teens in your life. (hint: these are great tips for adults, too!)

® Make time to listen. Offer opportunities to talk, without forcing conversations. Make it known that you
are available and ready to listen to whatever feels important to share.

® Accept all feelings as OK. Grief encompasses a wide range of emotions, and there is no script for how
someone should or should not feel. Allow space for all feelings to be expressed.

® Invite questions. Provide simple, honest responses. It is OK if you do not have all of the answers!

® |Invite the sharing of memories. Practice traditions or create new memories that honor your loved one.
Encourage storytelling and connection with comforting items or photos.

® Stick to routines. Maintaining routines helps to create feelings of security.

® Allow space. Kids are adept at touching in with honest and deep emotions and will often need time to be
alone or to play. Allow space for drawing close to family, as well as for space to be alone or with peers.

® Model healthy grieving. It is OK to share tears with your child, and to share how you are feeling.

Camp also offers a day retreat for adults who are grieving. This retreat includes rituals for remembering,
mindfulness practices, and expression through the arts.

Thanks to community support and donations, Camp Carousel is offered at no charge. For more information
about sessions and online registration, visit our website TrellisSupport.org or call (336) 331-1300.




DEMENTIA — A LONG JOURNEY

A diagnosis of dementia can be the start of a long journey. Early signs may be an impaired ability to reason or
make decisions, and in cases of advanced dementia, patients may have trouble eating, have a greater likelihood
of infections, and in general require more urgent care as they become more frail. Dementia not only impacts the
quality of life for the patient, but it can also take a toll on the caregivers.

For patients with advanced dementia and their families, it can be reassuring to know that specialized care and
support can provide some relief. In 2024, we launched our Advanced Dementia Care Program that includes well-
developed training to be sure our teams have a rich understanding of their part in providing what patients and
caregivers need most. In turn, we support caregivers with training and educatlon so they are better equipped
with tools and resources to ease some of the stress.

Compassion and Expertise

Patients in this program receive all the care and services every hospice patient receives from our trusted
professionals and volunteers. Here is what you can expect:

® Medical, emotional, and spiritual support for the patient and family

® Volunteer companionship and respite

® Music and massage therapies

® Nursing Aide’s assistance with specialized dementia related activities

® A Patient & Caregiver Resource Guide with caregiver tips to help with home safety, communication, pain,
medications, sleep, and so much more

Our team is available 24/7. If care becomes too difficult to manage at home, or a need
for respite care arises, patients have access to our KBR Hospice Home. To learn more or
begin receiving support, call 336-331-1271. Use this QR code to preview a video with more
information.

Did you know that many dementia patients respond well to music therapy?

Learn more about the benefits of music therapy from our very own Emily Kiefer.

ﬂYouTube




ATTENTION ALL CAREGIVERS — 2 RESOURCES FOR YOU

We know caring for a loved one is hard work. It is a responsibility most of us are honored to accept
wholeheartedly. Yet, it can be overwhelming at times.

For new caregivers, and even those with a medical background, we have two resources we hope most
caregivers will find helpful.

o Caregiver Confidence workshops — A two-part workshop, free

N of charge, typically offered on the 3rd and 4th Wednesday of the
month. These workshops are designed to make caregiving, and life,
a little easier. Participants learn practical things like setting up the
home to be safe, managing medications, safe transfers in and out
of bed/chair, preventing bed sores, managing incontinence, self-
care, and much more. As a bit of self-care, Trellis provides lunch for
participants.

e Our caregiver-focused website, Seriouslliness.org/Trellis is filled with
' an abundance of information and resources. If you or a loved one is living with
a serious illness, you can learn so much about managing symptoms, making decisions, learning how

to navigate specific diseases, and more. We offer this website as a helpful tool for anyone looking for
information and support.

If you know anyone who is caring for a loved one or simply looking for support or information — please
share these resources.

Trellis Supportive Care was the first
hospice in North Carolina and has been the
Piedmont/Triad’s hometown hospice since
1979. We remain an independent nonprofit

organization. Thank you all for the continued
community support we receive. With your
generous help we're able to go above and
beyond in the way we provide care, and we
never deny anyone care because of an
inability to pay.




Non-Profit Org.

T R E L I_ | S US Postage Paid
: Permit No. 393

Supportlve Ca re Greensboro, NC

Trellis Supportive Care
Board of Directors

0y

Mike Gwyn, Chair Palliative » Hospice » Family Support

Teresa Lindsay, Vice Chair 101 Hospice Lane

Darcie Lewis, Secretary Winston-Salem, NC 27103
Della Wildfong, Treasurer Trelli '

Peter Juran, Past Chair re |sSupport.org

Members of the Board

Cynthia Aguirre, MD
Richard Bennett
Suzanne Caroon
Raul Colon

Tembila Covington
Stan Fuller, MD
Haley Gingles
Stephanie Joseph
Tom Kangur
Michael Kenyon
Samara Llewellyn, MD
Chris Pardue

Isaac Perry

Dee Stokes

Ramon Velez, MD
Sarah White

Nancy Young

Emeritus
James N. Smith

— &

The CIRCULAR - SPRING/SUMMER 2025 Issue

Trellis Supportive Care

Foundation Board of A Look AT WHAT’S INSIDE:

Directors

A SEAMLESS TRANSITION FOR OUR COMMUNITY PAGE 1
Elizabeth Madden, Chair

2 AM EO-L D

Jimmy Strickland, Vice Chair ESSAGE FROM THE CEO - LiNDA DARDEN PAGE 2
Chris Munnelly, Secretary MEeEeT INcomING CEO - DR. MicHAEL LALOR / ON YOuR MARK. GET SET. REGISTER TODAY! ...... PAGE 3
David Twine, Treasurer
Lottie Kay, Past Chair GETTING YOUR AFFAIRS IN ORDER - A HELPFUL GUIDE PAGE 4

A GRIEF CAMP - SOUNDS HEAVY BUT LIGHTENS HEARTS PAGE 5
Members of the Board

DEMENTIA = A LONG JOURNEY  ...oiuiititiictiititcetetetcetete e essetessessesessessesessessessesenseseesensessessnsensesesensessssensen PAGE 6
Steve Ashworth B
Carla Brown Rumph ATTENTION ALL CAREGIVERS - 2 RESOURCES FOR You PAGE 7
Scott Cawood
Jeff Herman ) )
Hof Milam Serving 13 counties from four offices
Susan Pfefferkorn .
Koishd, Rt and the Kate B. Reynolds Hospice Home
Hal Zolljg8 Winston-Salem Walnut Cove
Amy Smith ;
Aaron Spivey Guilford (336) 768-3972 (336) 591-1124
Bryan Thompson ) .
Amir Young Mocksville Salisbu ry
Brad Zabel (336) 753-0212 (704) 637-7645

TrellisSupport.org

TRELLIS TRELLIS

Supportive Care Supportive Care

Palliative » Hospice » Family Support
Palliative « Hospice * Family Support

Emeritus
JoAnn E. Davis




